NPABUTENIbCTBO POCCUUCKON ®EOEPALIUU

NMOCTAHOBIJIEHUE
ot 30 mapTta 2013 r. N 286

. O ®OPMUPOBAHUU
HE3ABUCUMOW CUCTEMbI OLLEHKM KAYECTBA PAEOTbl OPFAHU3ALINHA,
OKA3bIBAIOLWNX COUNAIBbHBIE YCNTYTU

B uensax peanusauum nognyHkTa "k" nyHkta 1 Ykasa NpesmgeHTta Poccuiickon ®epepauum ot 7 masa 2012 . N
597 "O meponpusaTuax NO peanusaumy rocygapCTBEHHOM coumanbHor nonutukn" lMpaeButenbcTBO Poccuickon
denepaumm NoCTaHOBNSET:

1. YTBepauTb npunaraemble MNpaBuna opMUpPOBaHUS HE3ABUCUMMOW CUCTEMbI OLIEHKM kadecTBa paboThl
OopraHusaumin, okasbliBalOLMX CoLManbHble YCyri.

2. PekomeHngoBaTb BbICLLUMM WUCMOMHUTENBHBIM OpraHaMm rocyAapCTBEHHOW BrnacTtu cybbektoB Poccuiickon
denepaumm n opraHam MeCTHOrO caMmoynpaBrieHus npy opMUPOBaHUN HE3ABUCUMON CUCTEMBI OLLEHKN KayecTBa
paboTbl OpraHM3auuii, OKasblBaKOLUMX COLMarnbHble YCnyri, pyKOBOACTBOBaTbCs [paBunamu, yTBEPXKOEeHHbIMU
HaCTOALLMM NOCTAHOBIIEHNEM.

3. YcTaHoBUTb, YTO (DMHAHCUMPOBaHWE MEPONPUSATUA NO (POPMMPOBAHMIO HE3aBMCMMOW CUCTEMbI OLEHKM
KayectBa paboTbl oOpraHuM3aLuuin, oOKasblBalOLWMX CcOuManbHble YCIyrM, OCYLLUECTBMSETCS 3a CYeT CpeacTs
COOTBETCTBYIOLLNX BlogxeToB BrogkeTHOM cuctemol Poccunckon ®epepauun.

4. YCTaHOBUTb, YTO peanusauums HacTosLero nocTaHoBreHus ocyuiectensierca MuHucTepcTBoM Tpyada u
coumanbHon 3awutbl Poccuiickon depepaumm, MuHuctepctBom obpasoBaHusa 1 Hayku Poccuickon depepaumu,
MuHncTepcTBoM KynbTypbl Poccuickon ®egepauun, MUHUCTEPCTBOM 34paBooxpaHeHnst Poccuiickon ®enepaumm n
MuHnctepcteom cnopTta Poccuiickon depnepauum B npegenax yctaHoBneHHow [MpasutensctBoM Poccurickon
denepaumm npegenbHON YNCIEHHOCTM PabOTHUKOB yKa3aHHbIX dbeaeparbHbIX OpraHOB UCMOSTHUTENbHOM BracTu 1
OHOMKETHBIX aCCUrHOBaHWUN, NMpeaycMaTpyMBaeMblX 3TMM OpraHam B doefepanbHOM BHgKeTe Ha PyKOBOACTBO U
ynpaerieHme B cpepe yCTaHOBMEHHbIX PYHKLNNA.

Mpeacepatens lNpaButenscTea
Poccuiickon depepanmm
O.MEOBEJEB
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YTBEpXKaeHbI

noctaHoBneHuem lNMpaBuTenbcTBa
Poccuiickon depeparmm

ot 30 mapta 2013 r. N 286

NMPABUNA
POPMUPOBAHUA HE3P:BI/ICI/IMOI7I CUCTEMbI OLIEHKUA KAYECTBA PABOTbI
OPIrAHU3ALIMN, OKA3BIBAIOLLUMX COLUMNATIbHBIE YCITYTU

1. Hacrosiwme lNpaBuna onpenensioT nopsigok hopmMupoBaHUst HE3ABMCMMOW CUCTEMbI OLEHKM KayecTBa
paboTbl OpraHn3aLuWii, OKasbiBalOLNX CoLMarnbHble YCIyri, OCYLLECTBSIEMON C y4acTMEM M HAa OCHOBE MHEHMS
OOLEeCTBEHHbIX  OpraHu3auuii, npodeccuoHanbHbIX  COObLLECTB, CPeACTB  MaccoBOoM  MHdopmauumu,
cneunannampoBaHHbIX PEWTUMHIOBLIX areHTCTB W MHbIX 3KCNepToB (Oanee - obLLeCTBEHHOE MHEHWE) B Lensix
MoBbILLEHMS KadecTBa paboTbl 3TUX OpraHu3aLuii.

2. [Insa uenen HacTosiwux MNpaBun nog opraHu3auusiM1, okasbiBalLUMKN CoLMarnbHble YCryri, MOHUMAoTCS
rocygapcTBeHHble (MyHUUMNAnbHbIE) yYpexaeHns, okasblBatolme yCryrn HacerneHuto B cdepax obpasoBaHus,
KynbTypbl, (u3n4eckon KynbTypbl M CMopTa, 34PaBOOXPAHEHUs W coumanbHOro obcnyxuBaHus (panee -
opraHusauumm).

3. HesaBucumas cuctema oLeHkM KadecTBa paboTbl opraHu3aLmin BknovaeT B cebs:

a) obecrneyeHve MOMHOW, akTyanbHOW W [OCTOBEPHOM WHGOPMaumMen O nopsake npeaocTaBneHns
opraHu3aumen coumnanbHbIX YCnyr, B TOM YMCHE B 3NEKTPOHHOW hopME;

0) dhopmupoBaHue pesynbTaToB OLEHKM KavyecTBa paboTbl OpraHn3aumii U PENTUHIOB UX AEATENbHOCTH.

4. B uenax obecneyeHust OTKPbITOCTU U OOCTYNHOCTU MHOpMaUun O AesaTenbHOCTU OpraHv3auni opraHbl
rocygapcTBEHHON BriacTu (rocy4apCTBEHHbIE OpraHbl) U OpraHbl MECTHOIO CaMOYNpaBIieHNsi, OCYLLEeCTBSALL e
OYHKUMM U MOSTHOMOYUS YYpeauTens opraHm3aummn (ganee - opraHbl, OCyLLeCcTBAsoWmMe PyHKLMN 1 NOMHOMOYNS
yqpe,qmenﬂ), OCYLLEeCTBNAKT KOHTPOIb 3a BblNOJIHEHMEM OpraHm3aunaMm yCTaHOBJ1€HHbIX 3aKOHOA4ATEelIbCTBOM
Poccuinckon depepaummn tpedoBaHuin 06 obecneyeHnn OTKPbITOCTU U SOCTYNHOCTU HEOBXOAUMbBIX JOKYMEHTOB, a
TaKke CBEAEHUI O HOPMATMBHbIX NPABOBbLIX aKTaX, yCTaHaBNMBAOLLMX LieHbl (Tapudibl) Ha ycryrn inbo Nnopsaok nx
YCTaHOBMEHUSA, €CrM BO3MOXHOCTb B3MMaHusA nnatbl 3a yCryry B pamkax rocygapCTBEHHOro (MyHULMNanbsHOro)
3agaHns ycTaHoBneHa enepanbHbIMU 3aKOHaMU.

5. B uenax obecneyeHnss npoBefeHMs OLIEHKM KadecTBa paboTbl opraHM3auuin opraHbl, OCYLLECTBIISOLWNE
OYHKUMM 1 MOMTHOMOUUSA UX YYpeanTens:

a) OCYLLECTBNAT N3y4yeHne 0OLLECTBEHHOIO MHEHMS, Pe3yNbTaToB OLIEHKN KayecTBa paboTbl OpraHu3aumi n
PEVTUHIOB WX AEATENbHOCTW, MONYyYEHHbIX OT OOLLECTBEHHbIX OpraHuM3auuin, npodeccuoHasnbHbIX COOOLLECTB,
CcpeacTB MaccoBON MHGOPMAaLIMK, CNeLNanm3npoBaHHbIX PENTUHIOBBLIX areHTCTB U UHbIX 3KCNEepTOB;

0) o6pa3oBbiBalOT O6LLLECTBEHHbIE COBETHI B NOpsiAKe, NPeayCMOTPEHHOM 3aKOoHOAATENbCTBOM Poccuinckon
depnepaummn, 3akoHogaTenbCcTBOM cybbektoB Poccunckon Pepepauum U MyHUUMNANBHBIMA  HOPMAaTUBHBLIMU
NpaBoOBbIMWN aKTaMn COOTBETCTBEHHO. [pn dhopMmpoBaHnM cocTaBa 0bLLLECTBEHHbLIX COBETOB crieayeT obecneynTb
oTcyTCTBME KOH(NUKTa MHTepecoB. OBLLECTBEHHbIE COBETLI BrpaBe:

hopMMpoBaTh NepeyeHb OpraHn3auun Ansg NPoBeAeHMs OLEHKM KavyecTBa ux paboTbl Ha OCHOBE M3Y4YeHWs
pesynbTaToB OOLLECTBEHHOrO MHEHWS;

onpeaensTb KpUtTepum 3PEKTUBHOCTU PaboThl OPraHN3aLun, KOTOpbIE XapaKTepU3syoT:

OTKPbITOCTb M AOCTYMHOCTb MH(bopMauun 06 opraHnsaumu;

KOM(OPTHOCTb YCIMOBUIN U AOCTYMHOCTb MOMYYEHUs1 YCAyr, B TOM 4Yucne Ang rpaxgaH ¢ OrpaHWYeHHbIMU
BO3MOXHOCTSIMU 300POBbS;

BpEMS OXMAaHMSA B 04epean Npv NonyyYeHun ycnyru;

JobpoxenaTenbHOCTb, BEXITMBOCTb Y KOMMETEHTHOCTb PabOTHNKOB OpraHu3aumm;

OOMIo nony4yartenen ycnyr, yooBneTBOPEHHbIX KAa4eCTBOM OBCNy>XMBaHUS B OpraHu3auum;

yCTaHaBnMBaTb NOPSOOK OLEHKM KadecTBa paboTbl OpraHM3aumMm Ha OCHOBAHWUM OMPELENEHHbIX KPUTEPUEB
ahbeKkTMBHOCTN paboTbl OpraHn3aLmin, B TOM YMcCre C y4eToM HacToswwmx [Npasur;

OopraHn3oBbiBaTb paboTy MO BbISIBNEHWIO, OO0O0LEHNI0O U aHanu3y OOLLECTBEHHOTO MHEHWUS N PEWTUHIOB O
KayecTBe paboTbl oOpraHuM3aumii, B TOM u4ucrie COPMUPOBaHHBIX OOLLECTBEHHBIMU  OpraHu3aLusaMu,
npodeccrmoHarnbHbiMU COOBLLECTBAMM U UHBIMU 3KCNEPTaMK;

HanpaBensTb B OpraH, OCyLLEeCTBASIOLWNIA PYHKLMN N MONTHOMOYUS yYpeanTens:

MHdOpMaLMIO O pedyrbTaTax OLEHKM KadecTBa paboTbl OpraHn3auni;

npegnoxeHnss o6 ynydweHun kadectBa paboTbl, a Takke 00 opraHusauuMu JocTyna K uHdopmaumu,
HeobxoaAnMon Aonsa nuu, o6paTMBLUMXCA 3a NPEOOCTaBIEHNEM YCIYT.

6. B uensx yny4weHus kadyectsa paboTbl OpraHn3auuii:

a) opraHbl, OCYLLECTBASALWNE PYHKLMM U MOITHOMOYMS yYpeauTens:

HanpaBnslT OpraHn3aLmsam npeanoXxeHus ob yny4yeHun kayecTBa ux paboTbl, NOATOTOBMEHHbBIE C Y4ETOM



M3y4yeHust pe3ynbTaTOB OLIEHKUM kayecTBa paboTbl OpraHMsaumii M PerTUHIOB KX AeATeNnbHOCTU, a Takke
npeanoXxeHui obLLECTBEHHbIX COBETOB;

yunTbiBalOT MHAOPMALMIO O BbIMONHEHUM Pa3paboTaHHbIX OpraHu3auusiMu MraHoB MeponpuAaTUA Mo
ynyuLleHnIo kavyecTBa paboTbl opraHM3aLumin Npu oueHke 3deKTMBHOCTM paboTbl X pyKoBOAUTENEN;

6) opraHusauuu:

pa3pabaTbiBaloT Ha OCHOBE NpPeaIOKEeHN, ykasaHHbIX B ab3aLe BTOPOM MOAMYHKTa "a" HaCTosILLero nyHkTa,
nnaH o6 yny4weHnn kayectBa paboTbl OpraHusaunyM 1 yTBepXAalT 3TOT NiaH Mo COrfacoBaHWI0 C opraHamu,
OCYLLECTBNSALWNUMN DYHKLUM U MOFTHOMOYMSA UX yupeauTens;

pa3meLLatoT niaHbl MEePOMNPUATUIA NO YMYULLEHWIO KavyecTBa paboTbl opraHM3aumn Ha CBOMX oduLmManbHbIX
cantax B MH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT" (Npy Hanuuum cantoB) U obecneymBaloT mx
BbINOMHEHNE.
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